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CONG HOA XA HOI CHU NGHlA VIET NAM 
Doc lap - Tu* do - Hanh phuc

SUM /QD-BXD

TRadNG DAI HOC XAY Ol|NG MIENJRUNG
CONG VAN DEN®a 1 hanh Quy tac ung xu* cua can bo, cong chu*c, 

Si; gg- cMc9 nguM laQ d9Rg c»a b9 Xay dirng

BO TRlTd’NG BO XAY Dl/NG

Ha Noi, ngayi^f thdng 12 ndm 2021

QUYET DINH

Can cu Ludt Can bo, cong chuc ngdy 13/11/2008; Ludt Vien chuc ngdy 
15/11/2010; Ludt sua doi, bo sung mot so dieu cua Ludt Can bo, cong chuc vd 
Ludt Vien chuc ngdy 25/11/2019;

Can cu Nghi dinh so 81/2017/ND-CP ngdy 17/7/2017 cua Chinh phu quy 
dinh chuc ndng, nhiem vu, quyen hqn vd co cdu to chuc cua Bo Xay dung;

Can cu Nghi dinh so 59/2019/ND-CP ngdy 01/7/2019 cua Chinh phu quy 
dinh chi tiet mot so dieu vd bien phdp thi hanh Ludt Phdng, chong tham nhung;

Can cu Thong tu so 01/2021/TT-TTCP ngdy 11/3/2021 cua Tong Thanh 
tra Chinh phu quy dinh Quy tac ung xu cua can bo, cong chuc, vien chuc trong 
ngdnh Thanh tra vd can bo, cong chuc lam cong tac tiep cong dan;

Can cu Quyet dinh so 1847/QD-TTg ngdy 27/12/2018 cua Thu tudng 
Chinh phu phe duyet De an Van hoa cong vu;

Theo de nghi cua Vu trucmg Vu To chuc can bo.

QUYET DINH:

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy tac ung xu cua can bo, 
cong chuc, vien chuc va nguai lao dong cua Bo Xay dung.

Dieu 2. Quyet dinh nay co hieu lire thi hanh ke tu ngay ky ban hanh.
Dieu 3. Chanh Van phong Bo, Vu truong Vu To chuc can bo, Thu truong 

cac co quan, dan vi, to chuc thuoc va true thuoc Bo; can bo, cong chuc, vien 
chuc va ngubi lao dong lam viec trong cac co quan, don vi, to chuc thuoc va 
true thuoc Bo chiu trach nhiem thi hanh Quyet dinh nay./.

0 TRirdNGNoi nh(in:fy/N 
-NhirBieu 3;
- Ban Chi dao TW ve phdng, chdng tham nhung;
- C6ng thong tin di?n ti> Bp Xay dyng;
- Lira: VT, TCCB(03b).
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CONG HOA XA HQI CHU NGHLA VIET NAM 
Doc lap - Tir do - Hanh phuc

BO XAY T>\fNG

QUY TAC
LTNG XU' CUA CAN BO, CONG CHlTC, VIEN CHlTC, 

NGETCJI LAO DONG CUA BO XAY DUlVG
(Ban hanh kem theo Quyet dinh so /QD-BXD ngdy /12/2021

cua Bo trucmgXdy dung)

Chiro’ng I
MUC DICH, DOI TI/ONG, PHAM VI

Dieu 1. Muc dfch
1. Nang cao van hoa cong vu, gop phan hinh thanh phong each ung xu, le 

loi lam viec chuan muc cua doi ngu can bo, cong chuc, vien chuc, nguoi lao 
dong cua Bo; dam bao tinh chuyen nghiep, liem chinh, trach nhiem, nang dong, 
minh bach, hieu qua trong boat dong thuc thi nhiem vu, cong vu.

2. La co so de moi ca nhan can bo, cong chuc, vien chuc va nguoi lao 
dong tu dieu chinh hanh vi cua minh nham dat toi cac gia tri van hoa.

3. Thuc hien cong khai cac nhiem vu, cong vu va mot so quan he xa hoi 
lien quan den viec thuc thi cong vu cua can bo, cong chuc, vien chuc, nguoi lao 
dong; nang cao y thuc, trach nhiem cua can bo, cong chuc, vien chuc, nguoi lao 
dong trong cong tac phong, chong tham nhung, tieu cue.

4. Be cao trach nhiem cua nguoi dung dau co quan, don vi trong thuc
* • r X fhien van hoa cong vu; lam can cu de cac co quan, don vi co tham quyen xem xet 

trach nhiem khi can bo, cong chuc, vien chuc, nguoi lao dong vi pham cac quy 
tac ung xu trong thi hanh nhiem vu, cong vu va trong quan he xa hoi, dong thbi 
la can cu de nhan dan giam sat viec chap hanh cac quy dinh phap luat cua can 
bo, cong chuc, vien chuc, nguoi lao dong.

Dieu 2. Pham vi, doi tuong ap dung
Quy the nay duoc ap dung vbi tat ca can bp, cong chuc, vien chuc, nguoi 

lao dong lam viec trong cac co quan, don vi, to chuc thuoc va true thuoc Bp 
Xay dung.

iS!

Chuong II
NOI DUNG QUY TAG LTNG XU*

Dieu 3. Trang phuc, tac phong, le loi, no*i lam viec cua can bo, cong 
chuc, vien chuc va nguoi lao dong

Khi lam viec tai cong so va trong thbi gian thuc thi nhiem vu, cong vu can 
bp, cong chuc, vien chuc, nguoi lao dong phai tuan theo cac quy dinh sau:
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1. Mac trang phuc cong sa lich sir, dau toe gon gang, di giay hoac dep co 
quai hau. Trang phuc phai phu hop voi tinh chat cong vice, dac thu cua Nganh 
va thuan phong, my tuc cua dan toe. Khuyen khich nu can bo, cong chuc, vien 
chuc, ngubi lao dong la nguoi dan toe thieu so mac trang phuc truyen thong vao

r \ r r • * * rcac ngay le, tet hoac cac sir kien dac biet cua Bo. Doi voi nganh, llnh virc co 
trang phuc rieng thi thirc hien theo quy dinh rieng.

2. Tu the, tac phong, cu chi nghiem tuc; thai do niem no, hoa nha, Idiiem
f rs* r 7

ton, le phep, ton trong nguoi giao tiep; su dung ngon ngu chuan muc, ro rang, 
mach lac.

3. Can bo, cong chuc, vien chuc va nguoi lao dong phai deo hoac cai the 
ten, phu hieu, chuc danh dung quy dinh.

r 0 r r fK \4. Khong lam viec rieng gay anh hubng den co quan, to chuc, ca nhan va 
cac ca nhan Ichac.

5. Tuan thu quy dinh ve phong, chong thuoc la, quy dinh ve cam hut thuoc 
la cua co quan, don vi; khong su dung ruou, bia, do uong co con truoc va trong 
gib lam viec, gib nghi trua cac ngay lam viec (tru trubng hop duoc cap co tham 
quyen phan cong tiep Ichach theo nghi thuc le tan ngoai giao).

6. Khong mb nhac, nghe nhac, choi dien tu va cac thiet bi giai tri ca nhan 

trong gib lam viec.
7. Giu gin ve sinh tai co quan, phong lam viec; khong thap huong tai 

phong lam viec; khong luu tru cac hinh anh, noi dung van hoa pham doi truy, 
tai lieu chong Bang, Nha nubc.

Dieu 4. Ung xu cua can bo, cong chuc, vien chuc va nguoi lao dong 
trong thirc thi cong vu

1. Nhung viec can bo, cong chuc, vien chuc, ngubi lao dong phai lam:
a) Trung thanh voi Bang Cong san Viet Nam, Nha nubc Cong hoa xa hoi 

chu nghia Viet Nam; bao ve danh du To quoc va loi ich qubc gia; ton trong va 
tan tuy phuc vu nhan dan. Thuc hien nhiem vu, cong vu dung chuc trach, bon 
phan; san sang nhan va no lire hoan thanh tot moi nhiem vu dupe giao;

b) Thuc hien dung va day du cac quy dinh ve nghia vu cua can bp, cong 
chuc, vien chuc, ngubi lao dong theo quy dinh cua phap luat ve can bp, cong

A

chuc, vien chuc va phap luat ve lao dong;
c) Chap hanh nghiem chinh npi quy, quy che cua co quan, to chuc, don vi; 

Chu dong phoi hop chat che voi cac to chuc, ca nhan co lien quan trong thi hanh 
cong vu; giu gin sir doan ket trong co quan, to chuc, don vj; bao ve, quan ly va 
su dung hieu qua, tiet kiem tai san nha nubc dupe giao.

d) Trong qua trinh thuc thi cong vu ma tiep xuc true tiep, hoac bang van 
ban hanh chinh hoac qua cac phuong tien thong tin (dien thoai, thu tin, qua 
mang internet...) voi to chuc va cong dan thi phai bao dam thong tin trao doi 
dung npi dung cong viec ma to chuc va cong dan can hubng dan, tra loi; phai
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ton trong, \ing nghe, tan tinh hirong dan ve quy trinh xu ly cong viec va giai 
thich can ke nhung thac mac cua to chuc va cong dan. Thuc hien “4 xin, 4 
luon”: xin chao, xin loi, xin cam an, xin phep; luon mim cuai, luon nhe nhang, 
luon ling nghe, luon giup da;

e) Co trach nhiem huang dan cong khai cho to chuc, cong dan quy trinh 
thuc hien da dugc cap co tham quyen phe duyet, bao dam cac yeu cau cua to 
chuc va cong dan dugc giai quyet dung quy dinh cua phap luat, dung thai gian 
quy dinh;

Trudng hgp cong viec bi keo dai qua thai gian quy dinh, can bo, cong 
chuc, vien chuc, nguai lao dong co trach nhiem bao cao, giai trinh nguai dung 
dau ca quan, dan vi, to chuc bang van ban neu ro ly do qua han, thai gian de 
nghi gia han thuc hien nhiem vu;

g) Rieng doi vai cong chuc, vien chuc a ITnh vuc Thanh tra va cac boat 
dong nghe nghiep Ichac, ngoai viec thuc hien nhung q^uy dinh cua Quy tac nay, 
phai thuc hien nghiem tuc cac chuan muc dao due nghe nghiep quy dinh.

h) Phai chiu trach nhiem truac phap luat ve hanh vi cua minh.
2. Nhung viec can bo, cong chuc, vien chuc, nguai lao dong khong dugc lam:
a) Sa vao cac te nan xa hoi duai mgi hinh thuc; Igi dung chuc vu, quyen 

han cua ca nhan, danh nghla cua ca quan, to chuc de giai quyet cong viec nham 
true Igi cho ca nhan (hoac cho gia dinh, nguai than) nhu vay, mugn, hua hen, 
chay viec, chay du an, de an...; chiem dung tien hoac tai san cua nguai khac lam 
anh hudng den uy tin cua Bp, cac ca quan, to chuc, dan vi va ca nhan;

b) Co thai do hoac hanh vi quan lieu, cua quyen, hach dich, nhung nhieu, 
hach sach t6 chuc, ca nhan, nguai dan, gay cang thang, buc xuc, dpa nat nguai 
dan; ggi y dua tien, nhan tien, qua bieu hoac nhan giai quyet cong viec ben 
ngoai ca quan, ngoai gia lam viec de true Igi ca nhan; tha a, vo cam, thieu trach 
nhiem truac nhung kho khan, vuang mac cua to chuc va cong dan;

c) Tu choi cac yeu cau dung phap luat cua to chuc, ca nhan thuoc chuc 
trach, nhiem vu dugc giao;

d) Lam mat, hu hong hoac lam sai lech ho sa, tai lieu lien quan den yeu 
cau cua to chuc va cong dan khi dugc giao giai quyet; phat ngon khong phu 
hgp vai Quy che cua Bg, khong su dung mang xa hoi de khai thac, tuyen 
truyen cac thong tin chua dugc ca quan co tham quyen kiem chung, phien 
dien, mot chieu anh huang den boat dong cong vu;

d) Lam 16 bi mat Nha nuac, bi mat cong tac va bi mat noi dung cung ho 
ten nguai viet dan thu khieu nai, to cao theo quy dinh cua phap luat;

e) Su dung tai san, thiet bi, phuang tien (6 to, dien thoai, may vi tinh, do 
dung van phong pham...) cua ca quan, dan vi de phuc vu cho muc dich ca nhan;

g) Cac viec khac khong dugc lam theo quy dinh cua phap luat ve can bo, 
cong chuc, phap luat ve phong, chong tham nhung, thuc hanh tiet kiem, chong 
lang phi va cac quy dinh khac cua phap luat co lien quan.

3
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Bieu 5. LTng xu* cua can bo , cong chirc, vien chuc giu’ chiic vu lanh 
dao, quan ly

1. Phai de cao trach nhiem neu guang cua ngirdi dung dau. Khong lai 
dung vi trl cong tac de bo nhiem ngudi than quen; chu dong xin thoi giu chuc vu 
khi nhan thay ban than con han che ve nang luc va uy tin thap hoac khong du 
sue khoe de cong tac. Tam huyet, tan tuy, guang mau lam tron chuc trach, 
nhiem vu dugc giao; khong vuong vao “tu duy nhiem ky”.

• f f /V /s X2. Cong tarn, khach quan trong su dung, danh gia can bo thuoc quyen 
quan ly; nam bat kip thdi tarn ly, loi song, le loi lam viec, tao su cong bang va 
phat huy dan chu, kinh nghiem, sang tao cua can bo, cong chuc, vien chuc, 
ngudi lao dong khi thuc hien nhiem vu, cong vu; khong dugc duy y chi, ap dat, 
bao thu; can ton trgng, lang nghe y kien cua cap dudi.

3. Bao ve quyen Igi, danh du cua can bg, cong chuc, vien chuc va ngudi 
lao dong Ichi co phan anh, to cao khong dung su that.

4. Xay dung moi trudng lam viec cua co quan, dan vi nang dong, chuyen 
' ' 0 ^ * x nghiep; giu gin su doan ket, dao due va van hoa cong vu trong to chuc cua minh.

Bieu 6. Ung xu cua cong chuc, vien chuc va ngudi lao dong khong giu- 
chuc vu lanh dao, quan ly

1. Chap hanh quyet dinh cua ngudi lanh dao, quan ly; phai tuan thu thu 
bac hanh chinh, phuc tung su chi dao, dieu hanh, phan cong cong viec cua cap 
tren; khong ken chgn vi tri cong tac, chon viec de, bo viec kho; thudng xuyen 
chu dong sang tao va chiu trach nhiem trude phap luat khi thuc hien nhiem vu 
dugc giao.

2. Khong dugc Igi dung viec phat bieu y kien, viec gop y, phe binh lam 
ton hai den uy tin cua can bo lanh dao, quan ly va dong nghiep; khong ninh bg,

r r r

lay long cap tren vi dong co khong trong sang.
3. Boi vdi dong nghiep:
a) Phai co tinh than hgp tac, tuang trg trong thuc hien nhiem vu, cong vu.
b) Khong be phai, gay mat doan ket noi bo cua ca quan, to chuc; Idiong to 

tieng thieu lanh manh, cai nhau, danh nhau noi ca quan, cong sd. ung xu co van 
hoa, ton trgng, bao ve danh du, uy tin cua dong nghiep; co thai do trung thuc, 
than thien, hgp tac, ton trgng giup da nhau hoan thanh tot nhiem vu dugc giao.

Bieu 7. LTng xu cua can bo, cong chuc, vien chuc va ngudi lao dong 
noi cong cong

1. Chap hanh nghiem tuc cac quy dinh cua phap luat va quy dinh sinh boat 
noi cong cong.

7 r o ^

2. The hien van minh, lich su trong giao tiep, ung xu, trang phuc de ngudi
dan tin yeu.

7 7

3. Kip thdi thong bao ngay cho ca quan, to chuc, dan vi co tham quyen 
biet cac thong tin ve hanh vi vi pham phap luat.
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4. Khong dirge vi pham cac chuan mire ve thuan phong my tuc tai nai 
cong cong de bao dam sir van minh, tien bo cua xa hoi.

5. Khong dirge Igi dung chure vu, quyen han khi tham gia cac boat dong 
xa hoi de tiep tay hoac bao che cho cac hanh vi vi pham phap luat dirai bat ky 
hinh thuc nao.

Dieu 8. U’ng xir cua can bo, cong chuc, vien chuc va ngu*6*i lao dong 
tren mang xa hoi

1. Tim hieu va tuan thu cac dieu khoan huong dan sir dung cua nha cung 
cap dich vu mang xa hoi tnrbc khi dang ky, tham gia mang xa hoi.

2. Thuc hien bien phap tu quan ly, bao mat tai khoan mang xa hoi va 
nhanh chong thong bao tai cac ca quan chuc nang, nha cung cap dich vu khi tai 
khoan t6 chuc, ca nhan bi mat quyen kiem soat, bi gia mao, Igi dung va su dung 
vao muc dich khong lanh manh, anh huong den an ninh quoc gia va trat tu an 
toan xa hoi, anh huong den quyen va Igi ich hgp phap cua to chuc, ca nhan.

3. Chia se nhumg thong tin co nguon chinh thong, dang tin cay.
4. Co cac hanh vi, ung xu phu hgp voi nhung gia tri dao due, van hoa, 

truyen thong cua dan toe Viet Nam; khong su dung tu ngu gay thu han, kich 
dong bao luc, phan biet vung mien, gibi tinh, ton giao.

5. Khong dang tai nhung noi dung vi pham phap luat, cac thong tin xuc 
pham danh du, nhan pham anh huong den quyen va Igi ich hgp phap cua cac to 
chuc, ca nhan khac; su dung ngon ngu phan cam, vi pham thuan phong my tuc; 
tung tin gia, tin sai su that; quang cao, kinh doanh dich vu trai phep... gay buc 
xuc trong du luan xa hoi, anh huong den trat tu an toan xa hoi.

6. Khuyen khich su dung mang xa hoi de tuyen truyen, quang ba ve dat 
nubc - con ngubi, van hoa tot dep cua Viet Nam, chia se thong tin tich cue, 
nhung tarn guong ngubi tot, viec tot.

7. Van dong ngubi than trong gia dinh, ban be, nhung ngubi xung quanh 
tham gia giao due, bao ve tre em, tre vi thanh nien su dung mang xa hoi mot 
each an toan, lanh manh.

8. Thuc hien quy dinh phap luat, noi quy, quy che cua co quan, don vi ve 
viec cung cap thong tin len mang xa hoi.

9. Thong bao tbi co quan chu quan de kip thbi cb huong xu ly, tra Ibi, giai 
quyet khi cb nhung y kien, thong tin trai chieu, thong tin vi pham phap luat cb 
lien quan den chuc nang, nhiem vu, quyen han, ITnh vuc quan ly cua can bo, 
cong chuc, vien chuc va ngubi lao dong

10. Chiu trach nhiem ve cac hanh vi, ung xu tren mang xa hoi; phoi hgp 
vbi cac co quan chuc nang de xu ly hanh vi, noi dung thong tin vi pham phap luat.

Dieu 9. Ung xu cua can bo, cong chuc, vien chuc va ngubi lao dong 
vbi nhan dan noi cu tru

1. Tich cue tham gia tuyen truyen, pho bien, giao due phap luat.

1
%
.v
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2. Thirc hien quy che dan chu co so, tham gia sinh boat nai cir tru, chiu sir 
giam sat cua to chuc dang, chinh quyen, doan the va nhan dan nai cir tru.

3. Khong can thiep trai phap luat vao boat dong cua cac co quan, to chuc, 
ca nhan nai cu tru; khong tham gia xui giuc, kich dong, bao che cac hanh vi trai 
phap luat.

4. Khong dugc vi pham cac quy dinh ve dao due cong dan da dugc phap 
luat quy dinh hoac da dugc cgng dong dan cu thong nhat thuc hien.

Bieu 10. LTug xir cua can bo, cong chu’c, vien chuc va nguoi lao dong 
trong gia dinh

1. Tich cue tuyen truyen, giao due, van dong ngudi than trong gia dinh 
guang mau chap hanh nghiem chinh chu truang, dudng loi cua Bang, chinh sach 
phap luat cua Nha nuac.

2. Khong can thiep, tac dong de bo, me, vg (chong), con, anh, chi em mot 
minh, ben vg (ben chong), ngudi than trong gia dinh Igi dung danh nghla cua 

ban than de true Igi.
3. Guang mau, tranh phd tmang, lang phi khi to chuc cudi hoi, ma chay, 

mung thg, sinh nhat, tan gia va cac viec Ichac nham muc dich true Igi.
4. Phai tuan thu chuan muc dao due gia dinh va xa hoi, thuan phong my 

tuc, truyen thong van hda tot dep cua dan toe; khong me tin di doan va co nhung 
hanh vi phan cam khi tham gia le hoi.

Chuong III
TO CHlTC THV'C HIEN

Bicu 11. Trach nhiem cua to chuc, ca nhan
1. Vu To chuc can bo co trach nhiem giup Bo trudng to chuc thuc hien, 

kiem tra, don doc cac to chuc thuoc va true thuoc Bo thuc hien Quy tac nay.
2. Trung tarn Thong tin, Bao Xay dung tich cue tuyen truyen, phd bien 

sau rong Quy tac ung xu nay tren cac Website cua Bo, Bao Xay dung.
3. Cac to chuc Cong doan, Doan Thanh nien Cong san Ho Chi Minh cac 

cap co trach nhiem to chuc, van dong, kiem tra, giam sat doan vien thuc hien tot 
Quy tac ung xu nay.

4. Van dong can bo, cong chuc, vien chuc, ngudi lao dong Ichac thuc hien 
dung cac quy dinh cua Quy tac; phat hien va bao cao to chuc co tham quyen ve 
nhung vi pham Quy tac cua can bo, cong chuc, vien chuc, ngudi lao dong trong 
cung mot to chuc.

5. Ngudi dung dau cac ca quan, dan vi, to chuc thuoc va true thuoc Bo co
trach nhiem:
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a) To chuc trien khai, kiem tra, giam sat viec thirc hien quy dinh ve Quy 
tac ung xu cua can bo, cong chuc, vien chuc, nguoi lao dong tai to chuc cua 
minh; dua vao tieu chi de xep loai thi dua hang nam.

b) Chiu trach nhiem khi de xay ra tinh trang trong dan vi co cong chuc, 
vien chuc va nguoi lao dong bi phan anh, kien nghi, Idiieu nai, to cao ma duoc 
co quan co tham quyen ket luan co vi pham lien quan den nhung quy dinh tai 
Quy tic nay va vi pham quy dinh cua Dang, Nha nuac ve van hoa cong vu.

6. Can bo, cong chuc, vien chuc va nguoi lao dong co trach nhiem thy’c 
hien dung cac quy dinh tai Quy tac nay; thuc hien tot se dupe xem xet bieu 
duong, khen thubng theo quy dinh.

Can bo, cong chuc, vien chuc va nguoi lao dong cua Bp vi pham cac quy 
dinh tai Quy tac nay, tuy muc dp, se bi nhac nhb, phe binh cong khai tai to chuc 
minh cong tac. Truong hop vi pham nghiem trong se bi xem xet, xu ly theo quy 
dinh cua phap luat va quy dinh cua Bp Xay dung.

Dieu 12. Dieu khoan thi hanh
Quy tac nay dupe pho bien den tat ca cac co quan, don vi, to chuc thupc 

va true thupc Bp. Trong qua trinh thuc hien, neu co vuong mac de nghi phan 
anh ve Vu T6 chuc can bp de tong hop, nghien cuu trinh Bp truong xem xet sua 
doi, bo sung cho phu hpp./.y^//^


